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gates were not opened someone was going to be killed. In the control room, Mr Duckenfield had not made a decision. Mr Murray asked him "Are you going to open the gates?". Mr Duckenfield gave the order and Sgt Goddard radioed to Mr Marshall "Open the gates". Neither the Club control room nor any police officers inside the turnstiles were told of this order before or after it was given or of any action it would require. 

68. At 2.52 pm, gate C was opened wide. Fans behind turnstiles A to G and from the concourse beyond came round to flow through it in large numbers.


69. About two minutes later the pressure outside gate A led Sgt Higgins to radio, despite the gateman's objection, for it to be opened. If it was not, he said, "It'll go and someone will get killed". Permission was given, but this time reserve serials were alerted to monitor the inrush towards the north stand. Gate B was also briefly opened against the gateman's wishes and about 200 of those pressed at turnstiles A to G gained entry to their left.


70. The largest entry, however, was through gate C. In the five minutes it was open about 2,000 fans passed through it steadily at a fast walk. Some may have had tickets for the stands. No doubt some had no tickets at all. The majority had tickets for the terraces. Of these, some found their way either right to pens 1 and 2 or left through the dividing wall to 6 and 7. But a large proportion headed straight for the tunnel in front of them.
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